








Team Member Training & Development

In today’s rapidly evolving landscape, investing in our workforce is essential to staying competitive 

and driving sustainable growth. That is why in 2024 we advanced our commitment to workforce 

growth and innovation by launching our Workforce Development Plan—an initiative designed to 

cultivate talent, empower individuals, and build pathways to success. Through this plan, we want 

every team member to be equipped with the skills, knowledge, and opportunities needed to reach 

their fullest potential. 

2025 GOALS

In 2025, dedicate 
1% of each team 
member’s total 
working hours 
to training.

In 2025, cross-
train 50% of our 
manufacturing 
team members.

PERFORMANCE REVIEWS
We conduct annual performance reviews for all team members, which include goal-setting and 

career development discussions. Additionally, our Equal Employment Opportunity (EEO) Policy 

reinforces that employment decisions are based solely on merit, qualifications, and performance.

MANAGEMENT APPROACH
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Percent of Team Members 2023 2024

Received external professional development 
or lifelong learning opportunities 100% 100%

Received training on cross-job functions 23% 24%

Received training to advance core job 
responsibilities 11% 23%

Received personal development training 12% 15%

Average Training Hours per Employee 1.5 10.1

Team Member Training

2023 2024

Percent of team members receiving 
performance reviews 100% 100%

Number of employee promotions 14 34

Percent of team members receiving a bonus 100% 100%

Employee Development

Key Components of the 

WORKFORCE 
DEVELOPMENT 
PLAN

CROSS-SKILLS TRAINING: 
Supporting career growth by 
enabling team members to 
transition into new roles

INCREASED 
TRAINING HOURS: 
Providing more opportunities 
for learning to deepen skills

NEW COMPREHENSIVE 
ONBOARDING PROCESS:
Providing a four-week 
continued job-specific training

CONTINUING EDUCATION 
REIMBURSEMENT: 
Helping team members pursue 
additional credentials 
and certifications
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BUSINESS ETHICS TRAINING
At NewAge, we equip our team members with the knowledge and tools to uphold ethical standards in their daily responsibilities. Our 

training programs reinforce our commitment to ethical business practices and promote compliance with industry regulations. In 2024, 

100% of our team members completed training on our Code of Ethics, covering topics such as anti-bribery, corruption, sexual harassment, 

and child and forced labor. 

The Code of Ethics along with our other policy documents such as the NewAge Team Member Policy Manual, Anti-Slavery and Traffi cking 

Policy, and Whistleblower Policy solidify our commitment to protecting and respecting fundamental human rights. We extend this 

commitment to our suppliers by requiring them to uphold the terms of our Supplier Code of Conduct that include provisions on protecting 

and upholding human rights across our value chain. These policies are reviewed and approved by senior leadership on a regular basis.

Key progress and future commitments include:

• To date, 90% of our leadership team and 100% of Human Resources staff have 

completed training on child and forced labor prevention.

• By the end of 2025, we aim to have at least 80% of team members trained in specifi c 

issues relating to ethics such as anti-corruption, bribery, fraud, money laundering, 

confl icts of interest, and responsible information management. 

In addition to our training, the Team Member Policy Manual is an additional resource for 

team members to support compliance with regulatory and organizational expectations, 

covering key areas such as:

• Anti-fraud and anti-corruption policies

• Information security practices

• Confl ict of interest management

Further, with the introduction of our internal ethics hotline, team members are offered a 

confi dential and anonymous platform to report ethical concerns without fear of retaliation. 

Concerns are immediately received and reviewed by the CEO, HR Director, and Lead Board 

Director. Updates are sent to the reporting team member in real-time as the matter is 

investigated. This initiative empowers all team members to candidly speak up and contribute 

to a workplace built on trust and ethical responsibility.
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Ethics Awareness Metrics

2023 2024

Percent of Team Members trained on 
the Code of Ethics 100% 100%

Percent of Managers trained on the 
Code of Ethics and anti-corruption 100% 100%

Percent of Board members trained on 
the Code of Ethics 0% 100%

Percent of Team Members Who Have 
Signed the Code of Conduct 100% 100%

Number of Confi rmed Ethics-Related 
Incidents or Legal Actions 0 0

Ethics Incidents Metrics

2023 2024

Number of Confi rmed Ethics-Related 
Incidents or Legal Actions 0 0

Number of child or forced labor 
incidents 0 0

Number of corruption incidents 0 0

Number of reportable security 
incidents Not Reported 2

Number of Whistleblower complaints 0 0

BUSINESS CONTINUITY
Succession planning is a key component of our continuity efforts. It 

plays a vital role in ensuring the long-term success of our organization 

while preserving NewAge’s unique culture. By identifying critical 

roles and preparing future leaders, we create a seamless transition 

process that reinforces organizational stability and supports ongoing 

business growth. 

To support our efforts in business continuity, we introduced a 

succession planning initiative as part of the Workforce Development 

Plan. This process involves identifying key roles within the company 

and selecting successors to train and develop through an ongoing, 

systematic approach. We assess our succession health every six 

months and closely monitor the execution of individual development 

plans to promote long-term organizational strength and readiness.
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Diversity, Equity & Inclusion

Diversity, equity, and inclusion (DEI) are at the heart of who we are as a company. We recognize 

that the diverse perspectives, experiences, skills, creativity, and talents each team member brings 

are essential to our culture, reputation, and success. These unique contributions not only drive 

our innovation and fuel our accomplishments but also strengthen us as a unified, resilient team.

We want to cultivate an environment where every individual feels valued, heard, and empowered 

to contribute their best work. By prioritizing equity and creating opportunities for growth and 

advancement, we enable our team members to thrive, regardless of their background or personal 

circumstances. True inclusion requires more than representation—it calls for intentional engagement, 

support, and access to resources that foster success for all. 

MANAGEMENT APPROACH
2024 HIGHLIGHTS

We expanded the use 
of diverse recruitment 
platforms to attract 
candidates from 
underrepresented 
groups, broadening 
the inclusivity of our 
talent pipeline.

We implemented 
interview training for 
all individuals involved 
in the hiring process 
and established diverse 
interview panels to 
promote fairness 
and inclusivity in 
candidate evaluations.
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To uphold these principles and promote accountability throughout

Confidential Feedback Channels: We provide a confidential and 

accessible reporting channel through our HR department. This 

gives team members a safe space to voice DEI-related concerns, 

share feedback, and seek support.

Annual Code of Conduct Training: Our mandatory annual training 

reinforces the importance of DEI in the workplace, emphasizing 

respect, dignity, and the collective responsibility of all team 

members to uphold these values in their daily interactions.

2023 2024

Team Member 
Age Breakdown

<30 Years Old 14% 12%

30-50 Years Old 55% 52%

>50 Years Old 32% 33%

Female 
Representation

All Team Members 32% 32%

Managers 27% 23%

Team Leaders  33% 29%

Board of Directors 17% 20%

Racial or 
Ethnic Diversity

All Team Members 53% 52%

Managers 21% 37%

Team Leaders  25% 21%

Board of Directors 0% 0%

Team Member Demographics

2023 2024

Harassment incidents reported 3 5

Number of incidents of discrimination 0 0

Harassment or Discrimination Incidents

Pay Equity

2023 2024

Lowest paid wage (hourly) $14.35 $16.26

Percent of team members paid a living wage* 86% 79%

Percent of team members paid a family living 
wage** 71% 67%

*Calculated based on the percent of employees who receive an annual 
earning meeting the living wage for residents of Pennsylvania, USA 
based on the MIT calculator. 
** Calculated based on the percent of employees who receive an annual 
earning meeting the living wage for residents of Pennsylvania, USA in a 
household of 2 working adults and 1 child based on the MIT calculator.

DEI Training Rollout: We introduced new DEI training programs via 

our Learning Management System (LMS). Through these programs, 

team members acquire the knowledge, tools, and strategies to 

recognize and address DEI-related challenges effectively. 

Supplier Diversity Data Collection: We initiated efforts to gather 

and analyze supplier diversity data, laying the groundwork for a 

more inclusive procurement process.

the organization, we have implemented the following:
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Team Member Health, Safety
& Wellness

NewAge prioritizes creating a safe and healthy work environment, where every team member 

plays a role in upholding safety. To support this, every team member is expected to follow all safety 

policies, rules, and regulations. Upon hiring, we review these policies with every new team member 

and provide comprehensive safety training during orientation to help establish a solid foundation. 

Ongoing safety training is offered to reinforce best practices and address updates.

Key safety measures include prominently displayed safety rules throughout the production floor, 

mandatory use of personal protective equipment (PPE) in designated areas, regular equipment 

inspections to uphold machinery safety, and immediate reporting of accidents or injuries for prompt 

action. Our Team Member Manual details these policies, protects team members from retaliation 

when reporting safety violations, and outlines clear consequences for non-compliance. 

MANAGEMENT APPROACH

FUTURE AMBITIONS 
& ACHIEVED GOALS

Near Miss and Incident 
Tracking: 
In 2024, we established 
our tracking system 
for Total Recordable 
Incident Rate (TRIR). 
In 2025, we aim to 
implement a system to 
track near misses.

Lost Time Injury 
Rate (LTIR): 
In 2024, achieved an 
LTIR 25% lower than 
our industry’s average 
of 0.7.2

2 TABLE 1. Incidence rates of nonfatal occupational injuries and illnesses by industry and case types, 2023 
NAICS Code 32622
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Tracking and measuring workplace incidents is an important part 

of our safety efforts. In 2024, we recorded just one lost-time injury 

and six recordable injuries. 

The Safety Committee provides a platform for all NewAge team 

members to contribute to workplace safety and a healthy working 

environment. The committee promotes safety by conducting monthly 

inspections, identifying hazards, and recommending ways to eliminate 

or control risks. Each year, the committee conducts a thorough safety 

review to address risks and empower team members to report 

concerns or refuse unsafe tasks. The committee is also required to 

obtain the Pennsylvania Workplace Safety Committee Certification 

annually, demonstrating our commitment to maintaining high 

safety standards.

Audits play a key role in evaluating the effectiveness of our programs 

and policies. Following a recent noise audit, we identified the need for 

enhanced hearing protection measures and subsequently launched 

a new hearing protection program at the end of 2024. 

In addition to audit-driven improvements, we remain proactive 

in developing workplace safety instructions. New guidelines are 

promptly created whenever new processes are introduced or 

potential hazards are identified, creating a safe and compliant work 

environment for all team members. 

To promote worker health and support our employees in taking 

preventative action in their health and safety, all full-time team 

members have access to comprehensive healthcare coverage, 

including dental and vision, after 30 days of employment. Team 

members are eligible for a yearly stipend for approved wellness 

expenses and have access to the Employee Assistance Program at 

no additional cost. Please see the following for a full list of benefits 

we offer our employees:

• Health Insurance

• Dental Insurance

• Vision Insurance

• Short-Term Disability

• Long-Term Disability

• Life Insurance

• Voluntary Life Insurance

• Yearly Reimbursement for Wellness Programs
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CASE STUDY: SHOE TRUCK
Each year, we host Shoe Day, partnering with Saf-Gard to bring a shoe truck on-site. This initiative provides team members with discounted 

footwear designed to improve ergonomics and reduce ankle, hip, and knee injuries. Due to its success and positive employee feedback, 

this event will be expanded to twice a year, further enhancing team member safety and wellness.
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2022 2023 2024

Total Number of Lost Time Injuries 2 1 1

Total Number of Lost Time or Restricted Duty Days 6 3 4

Number of Fatalities 0 0 0

Total Number of Recordable Injuries 9 4 6

Lost Time Injuries Rate (LTIR) 1.91 0.33 0.45

LTI Frequency Rate for Direct Workforce 3.17 1.65 2.27

LTI Severity Rate for Direct Workforce 0.64 0.33 0.45

Team Members Enrolled in Health Care Plan Not reported 91% 88%

DATA & KPIS
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Value Chain 
Engagement

NEWAGE SUSTAINABILITY REPORT 2024
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Strong customer relationships and responsible supply chain 
management are critical to achieving our objectives. We build trust 
and long-term partnerships by prioritizing customer satisfaction, 
communicating transparently, and delivering strong products. 
Simultaneously, we are committed to engaging with our supply 
chain partners to uphold ethical, sustainable, and efficient practices.

Strong customer relationships and responsible supply chain management are critical 
to achieving our objectives. 

MATERIAL TOPICS

Customer Satisfaction 
& Relations

Supplier Engagement 
& Assessments
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At NewAge, customer satisfaction and strong relationships are central to our success and goals 

of business continuity, transparency, and visibility for customers. We build trust, prioritize service 

excellence, and maintain open communication to be a dependable partner in helping our customers 

achieve their goals. 

To further support these efforts, the NewAge Marketing and Communications team, in partnership 

with the Product Management and Sales teams, developed a distributor training program. Through 

quarterly webinars and quarterly digital newsletters, this program enhances the distributor team’s 

knowledge of our products and services, enabling them to better meet customer needs. Additionally, 

by providing a centralized repository for the latest sales enablement tools, we have streamlined 

access to key resources, helping our global distributor network strengthen relationships with their 

customers and improve overall satisfaction.

MANAGEMENT APPROACH
2025 HIGHLIGHTS

Customer Satisfaction & Relations
We opened a 
state-of-the-art 
manufacturing 
facility in Coevorden, 
Netherlands.
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NEW MANUFACTURING FACILITY IN COEVORDEN, NETHERLANDS
In May 2024, we opened a state-of-the-art manufacturing facility in Coevorden, Netherlands, allowing us to better serve customers across 

Europe, Asia, India, and beyond. This facility reduces delivery times, improves supply chain efficiency, and offers customers greater visibility 

into their production processes for customers in those parts of the world. By inviting international customers, particularly in Europe, to 

visit and oversee various stages of manufacturing at the new facility, we promote transparency and strengthen trust in our relationships.

The opening of our Coevorden, Netherlands facility bolsters our business continuity strategy by serving as a backup manufacturing site 

helping maintain operations during potential disruptions. By establishing this international facility, we can mitigate risks to production 

timelines and improve the reliability of our supply chain. As the primary manufacturing hub for the region, particularly for our silicone lines, 

it will streamline operations and provide more consistent service to our global customers.
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SUPPORTING CUSTOMER SUSTAINABILITY GOALS
Reducing GHG emissions and improving energy efficiency within our 

operations plays a key role in supporting our customers’ sustainability 

objectives. By lowering emissions from our manufacturing processes 

and adopting energy-efficient practices, we reduce the environmental 

footprint of the products and services we deliver. These efforts enable 

customers to achieve their climate goals including reducing scope 3 

emissions and sourcing products that align with their sustainability 

commitments.

Our reuse initiatives further complement these efforts by addressing 

the environmental impact of materials across the supply chain. 

By recycling silicone scrap and incorporating reclaimed materials, 

we help minimize waste and promote a circular economy. These 

practices provide customers with sustainable product options that 

support their goals for resource efficiency, waste reduction, and 

responsible sourcing.

Looking ahead, we remain committed to expanding our use of 

recycled and reused materials where feasible and meeting our 

customers’ evolving sustainability goals.

2023 2024

Number of customer requests 920 799

Percent of customers receiving 
ESG communications Not Reported 2%

Customer Relations Metrics

Customer Health and Safety

2023 2024

Product recalls 0 0

Number of incidents related to product 
safety Not Reported 2

Customer feedback regarding product 
safety Not Reported 1

GLOBAL TEAM EXPANSION
In 2024, we expanded our global reach by appointing several outside 

account executives to lead our international sales efforts. This strategic 

move positively impacts several key initiatives including further 

penetration into the European, South American, and Asian markets. 

These developments have played a significant role in improving our 

customer engagement and service quality by establishing a more 

responsive presence in critical markets worldwide.
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CYTIVA STRIDES IN SUSTAINABILITY AWARD
NewAge is proud to receive Cytiva’s 2024 Strides in Sustainability 

Award, recognizing our collaborative efforts in aligning with shared 

sustainability goals and surpassing Cytiva’s expectations for suppliers. 

This honor highlights positive-impact mindset into our corporate 

culture, achieving key sustainability targets, and signifi cantly 

improving our EcoVadis score.

The award also acknowledges our dedication to sustainable 

procurement including our initiative to train our procurement team 

in sustainable sourcing practices and our success in reducing scope 

2 emissions.

SPOTLIGHT: MANUFACTURING DAY 2024
As part of Manufacturing Day 2024, we hosted a premier client from 

the biopharmaceutical industry for a day of mutual learning and 

collaboration. The visit provided an invaluable opportunity to share 

our plans for new product and service development and demonstrate 

the manufacturing processes behind the products they rely on, 

thereby strengthening our partnership. 

Equally valuable was the insight our team 

gained from understanding how our clients 

use our products. The valuable feedback will 

be used to inform us where improvements 

can be made to better position us to support 

their evolving needs.
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At NewAge, advancing sustainability includes understanding, managing, and monitoring our 

upstream suppliers. Our efforts are led by the Director of Supply Chain, our Procurement Manager, 

and the procurement team. These individuals are supported with guidance from the Sustainability 

Committee and oversight from the Board of Directors. Together, they help uphold ethical practices 

within our supply chain and contribute to delivering the high-quality materials essential for 

our operations. 

In 2024, we strengthened our supplier management framework by implementing initiatives 

that align supplier practices with our long-term sustainability goals. This framework includes key 

components such as our Supplier Guidelines, Supplier Survey, Supplier Code of Conduct, Supplier 

Risk Assessment, Sustainable Procurement Policy, and Conflict Minerals compliance. Together, 

these elements establish clear expectations, promote transparency, and provide the tools necessary 

to assess, engage, and collaborate effectively with suppliers.

MANAGEMENT APPROACH
2024 ACHIEVEMENTS

Supplier Engagement & Assessments
Reached our goal 
of having 100% of 
targeted suppliers 
sign the Supplier 
Code of Conduct 
or demonstrate 
compliance with 
their own, equivalent 
Code of Conduct, 
confirming their 
understanding of
 our policy. 

100% of our 
procurement 
team completed 
sustainable 
procurement training.
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SUPPLIER GUIDELINES AND PROCESSES
Our supplier guidelines outline qualifications, performance 

expectations, and monitoring protocols that are aligned with each 

supplier’s role within our operations. These guidelines are designed to 

support consistent standards across our supply chain while fostering 

responsible and sustainable practices.

Critical Suppliers: Requalified every three years to maintain 

alignment with evolving standards

Non-Critical Suppliers: Requalified every five years based on 

established guidelines

Supplier Performance: Monitored monthly, with key suppliers 

reviewed quarterly to address performance metrics and identify 

opportunities for improvement

Supplier Non-Conformance: Addressed through management 

reviews, where corrective actions are implemented to return 

suppliers to compliance

SUPPLIER CODE OF CONDUCT
Our Supplier Code of Conduct outlines the principles and business 

standards we expect all suppliers to uphold including critical issues 

such as fraud prevention, anti-corruption, fair employment, child 

and forced labor prohibition, and equal opportunity. To maintain a 

responsible and compliant supply chain, we review and update the 

Supplier Code of Conduct as necessary to reflect evolving legal and 

regulatory requirements.

In 2024, 100% of our targeted suppliers either signed our Supplier 

Code of Conduct or demonstrated compliance with their own, 

equivalent Code of Conduct. By setting and achieving this goal, 

we underscore the importance of shared accountability, making 

sure that our suppliers not only align with our values but actively 

uphold the principles we prioritize. Our suppliers must apply and 

monitor the principles described in the Supplier Code of Conduct. 

Instances of non-compliance are evaluated, and corrective actions 

including termination of the relationship with the supplier, are taken 

as necessary to maintain alignment.

We are currently working on reviewing 50% of our targeted 

suppliers on environmental, social, and governance issues to verify 

their practices are aligned with our Supplier Code of Conduct and 

Sustainable Procurement Policy.
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SUPPLIER SURVEY
In 2023, we launched the sustainability component of our first supplier 

survey, a key step in fostering better alignment between our suppliers’ 

practices and our values. Conducted during onboarding and 

requalification, the survey gathers insights on diversity, sustainability 

initiatives, environmental and labor/human rights certifications, 

sustainable procurement programs, and scope 3 emissions. These 

insights help us identify and prioritize partnerships with suppliers 

who share our commitment to sustainable practices, reinforcing 

the collaborative foundation we are building within our value chain.

In line with our efforts of continual improvement, in 2024 we updated 

the questionnaire to include the following questions to expand our 

knowledge of our suppliers.

• Does your company formally and publicly adhere to any Corporate 

Social Responsibility initiatives or principles (United Nations Global 

Compact [UNGC], Science Based Targets Initiative [SBTi], etc.)?

• Has your company obtained any certification in environmental (e.g. 

ISO 14001), labor/human rights (e.g. ISO 45001), business ethics (e.g. 

ISO 27001), sustainable procurement (e.g. ISO 2800) programs?

• Does your organization have a policy on sustainable procurement?

• Does your organization have a supplier code of conduct?

• Did your organization sign the NewAge supplier code of conduct?

• Does your organization obtain a third-party rating on your 

Sustainability Program (EcoVadis, B Corp, Independent Audit, etc.)?

• Please provide your company’s sustainability report or other 

documentation regarding your sustainability initiatives that may 

be available.

Survey Questions

Supplier Management Metrics

2024

Percent of suppliers held accountable to the Supplier 
Code of Conduct 72%

Percent of suppliers that are known to be covered by 
Environmental, Labor, and Human Rights clauses 46%

Percent of suppliers covered by CSR assessments 74%

Supplier Diversity Metrics

2023 2024

Purchases from suppliers who are majority-
owned by women or underrepresented 
populations

<1% 0%

Cost of Goods Sold (COGS) spent in country 
of operations 84% 52%

Expenses spent on local suppliers 
(approx. 50 mi.) 11% 8%

Supplier Certification Metrics

2023 2024

Materials/products purchased have 
third-party social or environmental 
certification/approval

28% 50%

Percent of suppliers subjected to regular 
quality assurance reviews or audits 100% 100%
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SUPPLIER RISK ASSESSMENT 
In 2024 , we conducted a supplier risk assessment to identify potential gaps and better 

focus our supplier engagement efforts for 2025. The assessment evaluated suppliers across 

four key sustainability-related areas: fair business practices, human rights and ethics, labor 

rights, and environmental impact. Following this analysis, we identified suppliers presenting 

elevated risks in these areas and initiated targeted outreach to collaborate on opportunities 

for enhancing sustainable business practices within their operations.

SUSTAINABLE PROCUREMENT AND PRODUCT QUALITY
To strengthen our approach to responsible sourcing, we finalized and implemented 

our Sustainable Procurement Policy in 2024. This policy complements our Supplier 

Management Guidelines and Supplier Code of Conduct by integrating environmental 

and social considerations into procurement decisions.

The procurement team completed sustainability-focused training, equipping team members 

with best practices for evaluating sustainable products and conducting risk assessments. This policy provides a framework to evaluate 

potential suppliers and renew contracts, helping our supply chain align with broader sustainability objectives. Biennial reviews of the policy 

will enable it to evolve alongside our goals and industry standards.

CONFLICT MINERALS
NewAge is committed to maintaining an ethical and transparent supply chain by ensuring all products are free of conflict minerals, such 

as tin, tungsten, tantalum, and gold, that may finance armed groups or contribute to human rights abuses. In accordance with the Dodd-

Frank Act, we require suppliers to provide documentation verifying their products are conflict-free.

This commitment extends to our downstream operations, where we prioritize transparency for our customers. For our customers, we have 

completed our “Conflict Minerals Reporting Template” (CMRT), the industry-standard form developed by the Responsible Minerals Initiative. 

The NewAge CMRT, which details all products verified as conflict-mineral-free, is available for all customers upon request.
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Global Reporting Initiative Index
Statement of Use 

Statement of use  NewAge Industries, Inc. has reported in accordance with the GRI Standards for the reporting period January 1, 2024 
to December 31, 2024.

GRI 1 used   GRI 1 Foundation 2021 

General Disclosures 

2-1  Organizational details 

Legal Name: NewAge Industries, Inc.
Nature of Ownership: 100% Employee Stock Ownership Plan, Privately Owned.
Headquarters Location: Southampton, Pennsylvania
Countries of Operation: United States, Netherlands, Hong Kong

2-2  Entities included in the organization's 
sustainability reporting  About the Report, pg. 2 and About NewAge, pg. 8

2-3  Reporting period, frequency, and contact 
point  About the Report, pg. 2

2-4 Restatements of information  There are no restatements for the NewAge 2024 Sustainability Report 

2-5  External assurance 
NewAge has adhered to the AA1000AS v3 2020 standard and prepared this report to
support a Type 2 Moderate level of assurance for reliable and quality performance data for
the year ending 31 December 2024. The assurance statement can be viewed here.

2-6  Activities, value chain, and other business 
relationships  About NewAge, pg. 8

2-7  Employees  Team Member Recruitment & Retention, pg. 32

2-8  Workers who are not employees  This is not applicable to NewAge; our team members are all employed through NewAge 
Inc. 

2-9  Governance structure and composition  Sustainability Governance, pg. 10

2-10  Nomination and selection of the highest 
governance body  Sustainability Governance, pg. 10
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2-11  Chair of the highest governance body  Sustainability Governance, pg. 10

2-12  Role of the highest governance body in 
overseeing the management of impacts  Sustainability Governance, pg. 10

2-13  Delegation of responsibility for managing 
impacts  Sustainability Governance, pg. 10

2-14  Role of the highest governance body in 
sustainability reporting  Sustainability Governance, pg. 10

2-15  Conflicts of interest  Sustainability Governance, pg. 10

2-16  Communication of critical concerns  Team Member Training & Development, pg. 38 

2-17  Collective knowledge of the highest 
governance body  Sustainability Governance, pg. 10

2-18  Evaluation of the performance of the highest 
governance body  Sustainability Governance, pg. 10

2-19  Remuneration policies  Sustainability Governance, pg. 10

2-20  Process to determine remuneration 
As a private company, team member remuneration policies are developed, reviewed, 
and processed internally. For information on compensation for the CEO and their direct 
reports, please see Sustainability Governance, pg. 10

2-21  Annual total compensation ratio We will not be disclosing this information for this year; however, we plan to identify 
opportunities to do so in the future.

2-22  Statement on sustainable development 
strategy  Letter from Leadership, pg. 4; Sustainability Governance, pg. 10

2-23  Policy commitments  Team Member Training & Development, pg. 38 

2-24  Embedding policy commitments  Team Member Training & Development, pg. 38 

2-25  Process to remediate negative impacts  Team Member Training & Development, pg. 38 

2-26  Mechanisms for seeking advice and raising 
concerns  Team Member Training & Development, pg. 38 

2-27  Compliance with laws and regulations  NewAge fully complied with all legal and statutory regulations during the reporting 
period ending December 31, 2024.

2-28 Membership associations 

NewAge holds leadership positions in the Pennsylvania Center for Employee Ownership 
(PaCEO), which helps businesses in the state of Pennsylvania to understand the 
benefits of employee ownership. NewAge team members are active participants in the 
BioPhorum, a biopharmaceutical industry association.

2-29 Approach to stakeholder engagement  Sustainability Governance, pg. 10

2-30 Collective bargaining agreements 

The terms and conditions of NewAge’s Employee Stock Ownership Plan (ESOP) prohibit 
any company owner from engaging in collective bargaining activities. With 100% team 
member participation in the ESOP in the US, team members are not covered by collective 
bargaining agreements.
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Material Topics

3-1  Process to determine material topics  Materiality Process, pg. 12

3-2  List of material topics  Materiality Process, pg. 12

Procurements Practices

3-3  Management of Material Topics  Supplier Engagement and Assessments, pg. 54

204-1 Proportion of spending on local 
suppliers Supplier Engagement and Assessments, pg. 54

Anti-Corruption

3-3  Management of Material Topics  Team Member Training & Development, pg. 38 

205-1  Operations assessed for risks 
related to corruption  Currently, NewAge has not undertaken a risk assessment for corruption risks.

205-2 
Communication and training 
about anti-corruption policies and 
procedures 

Team Member Training & Development, pg. 38 

205-3  Confirmed incidents of corruption 
and actions taken  Team Member Training & Development, pg. 38 

Energy

3-3  Management of Material Topics  Energy & Emissions, pg. 20 

302-1  Energy consumption within the 
organization  Energy & Emissions, pg. 20 

302-2  Energy consumption outside of 
the organization  Energy & Emissions, pg. 20 

302-3  Energy intensity  Energy & Emissions, pg. 20 

302-4  Reduction of energy consumption  Energy & Emissions, pg. 20 

302-5 
Reductions in energy 
requirements of products and 
services 

This disclosure is not applicable due to NewAge’s products and services do not require additional 
energy use by the end-user or integrator.

Water and Effluents 

3-3  Management of Material Topics  Water Conservation & Management, pg. 26

303-1  Interactions with water as a 
shared resource 

Currently we do not track this metric, we are currently investigating feasibility to report on this in the 
future. 

303-2  Management of water discharge-
related impacts  This disclosure is not applicable to NewAge as we do not discharge water within our operations. 

303-3  Water withdrawal  Water Conservation & Management, pg. 26

303-4  Water discharge  This disclosure is not applicable to NewAge as we do not discharge water within our operations. 
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303-5  Water consumption  Water Conservation & Management, pg. 26

Emissions

3-3  Management of Material Topics  Energy & Emissions, pg. 20 

305-1  Direct (scope 1) GHG emissions  Energy & Emissions, pg. 20 

305-2  Energy indirect (scope 2) GHG 
emissions  Energy & Emissions, pg. 20 

305-3  Other indirect (scope 3) GHG 
emissions  Energy & Emissions, pg. 20 

305-4  GHG emissions intensity  Energy & Emissions, pg. 20 

305-5  Reduction of GHG emissions  Energy & Emissions, pg. 20 

305-6  Emissions of ozone-depleting 
substances (ODS) 

This disclosure is not applicable to NewAge as we do not emit any ODS nor utilize any materials that 
would potentially emit ODS. 

305-7 
Nitrogen oxides (NOx), sulfur 
oxides (SOx), and other significant 
air emissions 

Energy & Emissions, pg. 20 

Waste

3-3  Management of Material Topics  Waste Reduction and Circularity, pg. 24

306-1  Waste generation and significant 
waste-related impacts  Waste Reduction and Circularity, pg. 24

306-2  Management of significant waste-
related impacts  Waste Reduction and Circularity, pg. 24

306-3  Waste generated  Waste Reduction and Circularity, pg. 24

306-4  Waste diverted from disposal  Waste Reduction and Circularity, pg. 24

306-5  Waste directed to disposal  Waste Reduction and Circularity, pg. 24

Supplier Environmental Assessment 

3-3  Management of Material Topics  Supplier Engagement and Assessments, pg. 54

308-1  New suppliers that were screened 
using environmental criteria  Supplier Engagement and Assessments, pg. 54

308-2 
Negative environmental impacts 
in the supply chain and actions 
taken 

Supplier Engagement and Assessments, pg. 54

Employment

3-3  Management of Material Topics  Team Member Recruitment & Retention, pg. 32

401-1  New employee hires and 
employee turnover   Team Member Recruitment & Retention, pg. 32
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401-2 

Benefits provided to full-time 
employees that are not provided 
to temporary or part-time 
employees 

We offer all benefits listed within Team Member Health, Safety & Wellness, pg. 44, and the following: 
Employee Stock Ownership Plan, 401(K), Pro Incentive Bonus, Tuition Assistance, 

401-3  Parental leave  NewAge provides parental leave in accordance with all state and federal requirements.

Labor/Management Relations 

3-3  Management of Material Topics  Team Member Recruitment & Retention, pg. 32 

402-1  Minimum notice periods 
regarding operational changes 

NewAge makes every effort to provide team members with 30 days' notice for significant operational 
changes including changes in hours and shifts. Changes to department assignments to meet market 
demands may happen within 14 days if business needs require it.

Occupational Health and Safety 

3-3  Management of Material Topics  Team Member Health, Safety & Wellness, pg. 44

403-1  Occupational health and safety 
management system  Team Member Health, Safety & Wellness, pg. 44

403-2 
Hazard identification, risk 
assessment, and incident 
investigation 

Team Member Health, Safety & Wellness, pg. 44

403-3  Occupational health services  Team Member Health, Safety & Wellness, pg. 44

403-4 
Worker participation, consultation, 
and communication on 
occupational health and safety 

Team Member Health, Safety & Wellness, pg. 44

403-5  Worker training on occupational 
health and safety  Team Member Health, Safety & Wellness, pg. 44

403-6  Promotion of worker health  Team Member Health, Safety & Wellness, pg. 44

403-7 
Prevention and mitigation of 
occupational health and safety 
management system 

Team Member Health, Safety & Wellness, pg. 44

403-8 
Workers covered by an 
occupational health and safety 
management system 

Team Member Health, Safety & Wellness, pg. 44

403-9  Work-related injuries  Team Member Health, Safety & Wellness, pg. 44

403-10  Work-related ill health  Team Member Health, Safety & Wellness, pg. 44

Training and Education 

3-3  Management of Material Topics  Team Member Training & Development, pg. 38 

404-1  Average hours of training per year 
per employee  Team Member Training & Development, pg. 38 
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404-2 
Programs for upgrading employee 
skills and transition assistance 
programs 

Team Member Training & Development, pg. 38 

404-3 
Percentage of employees 
receiving regular performance 
and career development reviews 

Team Member Training & Development, pg. 38 

Diversity and Equal Opportunity 

3-3  Management of Material Topics  Diversity, Equity & Inclusion, pg. 42 

405-1  Diversity of governance bodies 
and employees  Diversity, Equity & Inclusion, pg. 42 

405-2  Ratio of basic salary and 
remuneration of women to men 

We will not be disclosing this information for this year; however, we plan to identify opportunities to 
do so in the future.

Non-Discrimination

3-3  Management of Material Topics  Diversity, Equity & Inclusion, pg. 42 

406-1  Incidents of discrimination and 
corrective actions taken  Diversity, Equity & Inclusion, pg. 42 

Child Labor

3-3  Management of Material Topics  Team Member Training & Development, pg. 38 and Supplier Engagement and Assessments, pg. 54 

408-1  Operations and suppliers at 
significant risk for incidents of 
child labor 

Supplier Engagement and Assessments, pg. 54 

Forced or Compulsory Labor 

3-3  Management of Material Topics  Team Member Training & Development, pg. 38 and Supplier Engagement and Assessments, pg. 54 

409-1  Operations and suppliers at 
significant risk for incidents of 
forced or compulsory labor

Supplier Engagement and Assessments, pg. 54 

Supplier Social Assessment 

3-3  Management of Material Topics  Supplier Engagement and Assessments, pg. 54 

414-1  New suppliers that were screened 
using social criteria  Supplier Engagement and Assessments, pg. 54 

414-2  Negative social impacts in the 
supply chain and actions taken  Supplier Engagement and Assessments, pg. 54 
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Accounting Metrics

RT-CP-000.A Amount of production, by substrate NewAge production quantities are confidential business metrics. 

RT-CP-000.B Percentage of production as: (1) paper/wood, 
(2) glass, (3) metal, and (4) plastic 100% plastic production 

RT-CP-000.C Number of employees Team Member Recruitment & Retention, pg. 32 

Greenhouse Gas Emissions 

RT-CP-110a.1 Gross global scope 1 emissions, percentage 
covered under emissions-limiting regulations 

Our Southampton PA facility is the only NewAge facility that operates under a State 
Only Natural Minor Permit. 

For additional information, please see Energy & Emissions, pg. 20 

RT-CP-110a.2 

Discussion of long-term and short-term 
strategy or plan to manage scope 1 
emissions, emissions reduction targets, and 
an analysis of performance against those 
targets 

Energy & Emissions, pg. 20 

Air Quality

RT-CP-120a.1 

Air emissions of the following pollutants: 
(1) NOx (excluding N2O), (2) SOx, (3) 
volatile organic compounds (VOCs), and (4 
particulate matter (PM) 

Energy & Emissions, pg. 20 

Energy Management

RT-CP-130a.1 
(1) Total energy consumed, (2) percentage 
grid electricity, (3) percentage renewable and 
(4) total self-generated energy 

Energy & Emissions, pg. 20 

Water Management

RT-CP-140a.1

(1) Total water withdrawn, (2) total water 
consumed; percentage of each in regions 
with High or Extremely High Baseline Water 
Stress 

Water Conservation & Management, pg. 26

Sustainability Accounting Standards Board (SASB)
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RT-CP-140a.2
Description of water management risks and
discussion of strategies and practices to 
mitigate those risks

Water Conservation & Management, pg. 26

RT-CP-140a.3
Number of incidents of non-compliance 
associated with water quality permits, 
standards, and regulations 

Water Conservation & Management, pg. 26

During the reporting period, NewAge Inc. had 0 incidents of non-compliance with 
water regulations. 

For additional information, please see Water Conservation & Management, pg. 26

Waste Management

RT-CP-150a.1 Amount of hazardous waste generated, 
percentage recycled Waste Reduction & Circularity, pg. 24 

Product Safety 

RT-CP-250a.1 Number of recalls issued, total units recalled  Customer Satisfaction & Relations, pg. 50

RT-CP-250a.2 
Discussion of process to identify and manage
emerging materials and chemicals of 
concern 

Due to the nature of our products, we do not utilize any materials or chemicals of 
concern. 

For information on how we ensure safe and high-quality products for our 
customers, please see Customer Satisfaction & Relations, pg. 50 

Product Lifecycle Management

RT-CP-410a.1
Percentage of raw materials from: (1) recycled 
content, (2) renewable resources, and (3) 
renewable and recycled content 

NewAge does not currently track the percentage of raw materials from recycled or 
renewable sources. We are investigating opportunities to do this in the future. 

For more information on how we manage our waste associated with the handling of 
our materials, please see Waste Reduction & Circularity, pg. 24 

RT-CP-410a.2 Revenue from products that are reusable,
recyclable, and/or compostable NewAge revenue by products is confidential business metrics. 

RT-CP-410a.3 
Discussion of strategies to reduce the
environmental impact of packaging 
throughout its lifecycle 

Strategies to reduce the environmental impact of packaging throughout its lifecycle 
will be a part of future conversations with our supply chain. At present, current 
conversations around reducing the impact of packaging are limited.
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Supply Chain Management

RT-CP-430a.1 Total wood fiber procured; percentage from 
certified sources 

During the reporting period, none of the wood fiber procured was from certified 
sources. In 2024, wood fiber represented less than 0.2% of NewAge spend. 

For more information on how we manage the impact of our supply chain please 
see, Supplier Engagement and Assessments, pg. 54 

RT-CP-430a.2 Total aluminum purchased; percentage from 
certified sources

This disclosure is not applicable to NewAge due to no aluminum being procured 
during the reporting period. 

For more information on how we manage the impact of our supply chain please 
see, Supplier Engagement and Assessments, pg. 54 
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Scan or click the QR code to see 
the latest updates about our 
sustainability initiatives. 

https://www.advantapure.com/sustainability.html?utm_source=Sustainability_Report&utm_medium=print&utm_campaign=Sustainability&utm_content=QR



